OnnaTta 6aHKOBCKMMU KapTaMK OCYLLIECTBIISIETCS Yepes
K onnate npuHumatotca kaptbl VISA n MasterCard

VISA &

Ycnyra onnartbl Yepe3 MHTEPHET OCYLLLECTBNAETCS B COOTBETCTBUN C
[MpaBunammn mexgyHapoaHbIX nnaTtexHolx cuctem Visa n MasterCard
Ha npuHUMnax cobnogeHna KoHbnaeHUMansHOCTU 1 6e3onacHOCTH
COBepLUEHNA NnaTexa, Ans Yero NCnosib3yrTCs CaMble COBPEMEHHbIE
MeTOoAbl MPOBEPKN, LUMPPOBAHMA U Nepeaaym aHHbIX MO 3aKPbITbIM
KaHanam cBs3n. BBog gaHHbIX DaHKOBCKOW KapTbl OCYLLECTBASETCA
Ha 3alUMLEHHON NnaTeXHon cTpaHuue FreedomPay.

Ha cTtpaHuue ans BBoga AaHHbIX 6aHKOBCKOW KapTbl NoTpebyeTcs
BBECTM HOMEP KapTbl, UMS BragesnbLla KapTbl, CPOK AENCTBUS KapThl,
Tpéx3HauyHbIN ko 6e3onacHocTn (CVV2 ansa VISA nnu CVC2 ans
MasterCard). Bce HeobxoanMble gaHHbIE NporneYyaTtaHbl Ha caMomn
KapTe.

TpéxaHayHbln Kog 6e30nacHOCTN — 3TO TPU LUNApPbl, HaxoasLwmecs
Ha obpaTHOWM CTOPOHE KapThbl.

[anee Bbl 6byaeTe nepeHanpasfieHbl Ha cTpaHuyy Bawero 6aHka onga
BBoga 3DSecure koga, kotopbi npuaeT Kk Bam B CMC. Ecnun
3DSecure kog k Bam He npuwen, To cnegyeT obpaTtutca B 6aHK
BblaaBLwmn Bam kapry.

Crniyyau OoTKasa B COBEpPLUEHUM NnaTexa:

o BaHKOBCKas kKapTa He npeaHasHadeHa ansi CoOBepLUEHUs NnaTexen
Yyepes3 UHTEPHET, 0 YeM MOXHO y3HaTb, obpaTuBLLMCL B Balw baHk;

O HeOCTaTOYHO CPeacTB ANda onnaTtbl HAa 6aHKOBCKOW KapTe.
MoopobHee o Hannuum cpeacTB Ha 6aHKOBCKOW kapTe Bbl MmoxeTe
y3HaTb, 06paTnBLINCL B BaHK, BbINyCTUBLLUMA BAHKOBCKYIO KapTy;



o AaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

O UCTEK CPOK AencTBust baHkoBCKOM KapTbl. CpoK OENCTBUSA KapThl,
Kak NpaBusio, ykasaH Ha NUMLUEBON CTOPOHE KapThbl (3TO MecsL 1 roa,
00 KOTOPOro AencTeuTenbHa kapTa). [NogpobHee o cpoke AenNCTBUS
kKapTbl Bbl MOXeTe y3HaTb, 06paTuBLINCE B BaHK, BbIMyCTUBLLUNA
©aHKOBCKYIO KapTy;

Mo Bonpocam onnaTbl C MOMOLLbI 6AaHKOBCKOM KapTbl N UHLIM
BONpocam, cBA3aHHbIM ¢ paboTon canTta, Bel MoXxeTe obpalwiatbcs no
cneayowemy tenedoHy: +7 (707) 70-202-08, +7 (705) 463 11 99.
[NMpepnoctasnsemas Bamu nepcoHanbHas nHgopmauus (Mms, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOW KapTbl) ABMSETCS
KOHOMAEHUNanbLHOM U He NoANEXUT pasrnalleHunto. [laHHble Bawen
KpeaUTHOM KapTbl NepeaatnTca TOMNbKO B 3alM@pOBaHHOM BUAE U HE
coxpaHstTcs Ha Hawem Web-cepsepe.

MpaBuna Bo3BpaTa NporpaMHbIX NPOAYKTOB

ByabTe BHMMaTEeNbHbI Npy 0hOpPMIEHNN 3aKkasa — NPorpaMMHble
NpoAyKTbl 0OMeHy 1 Bo3BpaTy He noanexar. [locne onnatbl y4acTus
BaM NpeaocTaBnseTcs npaBo ucnonb3obaHus MO (TecToBble
3aJaHus, CTpaHULa BHECEHUS OTBETOB, MPOBEpKa OTBETOB U
cdopMmpoBaHns rpamoT) - 4OrOBOP CYUTAETCS UCTIONHEHHbIM.

Ecnu Bce-Taku NpousoLLna olwmnbKa npy NoKymnke, Bbl MOXeTe
obpaTuTbCcA B oTAEN Npoaax, 3a APYrum BapnaHToOM peLleHus
Bonpoca (Kpome Bo3BpaTa cpeacTs).

[na aToro otnpasbTe, NOXanymncra, NIMCbMO Ha aapec info@rcdo.kz u
ONMULLNTE CITOXMBLLYIOCHA CUTYaLIO.

lNMpaBuna gocraBKu.

Mocne nononHeHust 6anaHca B TNYHOM KabMHeTEe Bbl NofyyaeTe
OOCTYM K NPOXOXAEHMI0 N0OON OOCTYNHOM OHNanH onMMmnuagbl Ha
caunTe.
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